
1

Semester evaluation of teaching and exams 

by students

QUALITY ASSURANCE DEPARTMENT - University of Medicine and Pharmacy 

"Iuliu Hațieganu" Cluj-Napoca



Welcome to UMF Iuliu Hațieganu!

Quality Assurance Department

One of the main activities of the QAD is to carry out

semester and annual evaluations of the quality of

teaching in the university.

The Quality Assurance Department (QAD) is one of the

three departments within the structure of the

Prorectorate for Quality Assurance and International

Relations.



What is the semester evaluation of teaching and exams by 
students?

In the last weeks of the semester, 

students have the opportunity to 

evaluate the quality of teaching 

during lectures and practical 

work for each subject.

Assessment involves filling out a 

form for each lecture and 

practical work carried out during 

a semester.

The form can also be filled out

using your mobile phone.

At UMFIH students also have the 

opportunity to evaluate 

examination for each subject at 

the end of the examination 

session.
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Teacher selection

Depending on the subject assessed, 
students can choose the teachers with 

whom they have worked.

Each student receives a unique and anonymous link to 

the assessment platform (JobRouter - UMF digital) on 

their institutional address (...@elearn.umfcluj.ro ).

*detailed information here*

05

Send feedback and return 
to main menu

After submitting answers to a subject, 

students return to the main menu to 

evaluate the other subjects.

Log-in

Subject selection

02

Form type selection

On the platform there is a menu with 

the subjects during a semester for 

which both the lecture and the practical 

work can be assessed.

Students can select the type of 

assessment form: lecture; practical work.

mailto:...@elearn.umfcluj.ro




1. How do you access your institutional address?

Login page

...@elearn.umfcluj.ro

By going to https://www.microsoft365.com/ you can download Microsoft 365.

* the login information you will receive from the faculty secretariat

https://www.microsoft365.com/


Apps included

Each student will receive a unique and anonymous link to the evaluation 

platform from JOBROUTER to their OUTLOOK address!

MS Office



Accessing the link



2. Subject selection



3. Form type selection



4. Teacher selection



5. Send feedback and return to main menu





Teaching during lectures

Teaching during practical work

Evaluation of the examination 

methods

It runs simultaneously;



TEACHING TECHNIQUES
- logical and coherent structure;
- difficult issues;
- active participation;

LECTURE ORGANISATION AND CONTENT
- communication of subject objectives;
- effectively structured subject matter;
- usefulness of bibliographic sources;
- usefulness of supporting teaching materials;

TEACHER - STUDENT RELATIONSHIP
- asking for student opinion;
- additional support;
- respect towards students;

GENERAL APPRECIATION OF THE LECTURE AND DISCIPLINE
- quality of teaching;
- structure and organisation of the subject's activity.

What’s to evaluate (teaching and practical work)?

The practical work forms 
will be a little different!



TRANSPARENCY OF EXAMINATION METHODS
- evaluation criteria and methods;
- examining and grading students according to communicated criteria;
- objective examination and marking of students;
- the possibility of discussing the results;

CONDUCTING THE EXAMINATION
- clear examination requirements;
- making the theory-practice connection.

What’s to evaluate (exams)?



How are the results utilised (1)?

Opinions provided by students 

in the assessment process are 

confidential - no teacher has the 

possibility to identify the student 

who expressed a particular 

opinion.

At the end of the academic year (in 

September), teachers have access 

to student evaluations and can use 

students' suggestions in the 

organisation of their activity.

Students' views and suggestions 

are used by teachers to improve 

teaching - individually at the  

subject/department level.



How do teachers view the evaluation?

Materie X

Materie X

Materie X

Materie X

Materie X

Materie X

Materie X

Materie X

- values summarised by type 
of activity, item, subject and 
academic year;

- there is no information on 
the identity of the students 
who assessed;



How are the results utilised (2)?

The responses are statistically 

processed by the Quality Assurance 

Department and then forwarded to 

each of the Dean's offices.

Student evaluation scores are a 

way of measuring teacher 

performance and have an impact 

on teacher promotion.

Heads of Discipline, Heads of 

Departments and the Dean's office 

hold meetings to discuss the results 

and identify the most appropriate 

improvement measures.



You contribute to ensuring the quality of the training process as a beneficiary of higher 

Health education

• You have the opportunity to express your point of view on the teaching activity;

• You can highlight positive aspects of your course/practical work that have

particularly supported your learning in a subject;

• You have the opportunity to point out negative aspects that have not encouraged

your learning process in a particular subject;

• You can provide feedback to teachers on how to organise their teaching so that

students learn and form the competences expected for each subject (in the

syllabus);

• You can point out situations that do not comply with academic ethics

Why is it important to participate?



Thank you and we hope that all of you will participate in the evaluation of the teaching activity 
and the examination.

Prorector, prof. dr. Radu OPREAN
Director of Quality Assurance Department, prof. dr. Diana DUDEA

Senior Sociologist dr. Simona Ciotlăuș, simona.ciotlaus@umfcluj.ro 
Psychologist Irina Coza, irina.coza@umfcluj.ro 

Sociologist Simona Pașcu, simona.pascu@umfcluj.ro 

If you have any questions about the evaluation processes, please contact us at:
dep.calitate@umfcluj.ro or by using the individual addresses above.

mailto:simona.ciotlaus@umfcluj.ro
mailto:irina.coza@umfcluj.ro
mailto:simona.pascu@umfcluj.ro
mailto:dep.calitate@umfcluj.ro
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